Codes of Conduct - Staff and Volunteers

Purpose

Our Codes of Conduct establish the professional, ethical and behavioural standards expected of all staff,
volunteers, students and representatives of Peak Sports & Learning.

The Codes provide a framework for decision-making and guides how individuals represent Peak Sports &
Learning in their daily work, interactions with children and families, and within the broader community.

Peak Sports & Learning is committed to maintaining the highest standards of professional conduct and
child safety across all services.

This policy must be read in conjunction with the following Peak Sports & Learning Codes of Conduct:
e Child Safe Code of Conduct

e Code of Conduct — Professional Standards & Guiding Principles
These documents together outline the expectations for all staff and volunteers.

Considerations

Education and Care | National Quality | Other Service policies/documentation Other
Services National Standard/s
Regulations
Regulations 168 Quality Area 4 Child Safe Code of Conduct, Code of Conduct —

Quality Area 7 Professional Standards & Guiding Principles,

National Quality Child Protection Policy, Governance Policy,

Standard 4.2, 7.1 | Multicultural, Inclusion & Anti-Bias Policy,

Privacy & Confidentiality Policy

Scope
This Code applies to:
e Employees
e Casual staff
e Volunteers
e Students on placement
e Contractors
e Any person representing Peak Sports & Learning

The expectations outlined apply:
e  While working at a Peak service
e  When representing Peak offsite
e When wearing Peak uniform
e When communicating with families, colleagues or the community
e When engaging online where Peak may be identifiable
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Peak Codes of Conduct

1. Child Safe Code of Conduct

All staff and volunteers must follow the Peak Sports & Learning Child Safe Code of Conduct when
interacting with children.

This document outlines expectations relating to:

e Paramountcy Principle

e Child safeguarding and protection

e Professional boundaries

e Acceptable and unacceptable behaviours

e Physical contact with children

e Conflicts of interest and out-of-hours relationships
e Technology and social media use

e  Gifts and benefits

e Alcohol, drugs and prohibited behaviour

e Concerning behaviour and inappropriate behaviour
e Protected Disclosures

e Reporting obligations and breaches

The Child Safe Code of Conduct forms part of Peak’s commitment to providing a child safe environment
where the safety, wellbeing and empowerment of children is the highest priority.

2. Code of Conduct — Professional Standards & Guiding Principles

All staff and volunteers must also follow the Code of Conduct — Professional Standards & Guiding
Principles.

This document outlines expectations relating to:

e Professional conduct with colleagues

e Respectful workplace relationships

e Professional behaviour and accountability

e Engagement with families and the community
e Workplace health and safety

e Conflicts of interest

e Fraud and dishonest conduct

e Professional presentation and communication
e Privacy and confidentiality

e Use of Peak property and resources

e Ending employment obligations

These principles guide the professional standards expected of all representatives of Peak Sports &
Learning.
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Responsibilities of Management

Management will:
e Ensure all employees and volunteers receive copies of relevant Codes of Conduct.
e Promote a professional and respectful workplace culture.
e Communicate and model expected standards of behaviour.
e Address unacceptable conduct in a fair and constructive manner.
e Respond to allegations of reportable conduct in accordance with child protection requirements.
e Support individuals who raise concerns or report breaches.

Responsibilities of Staff and Volunteers

All staff and volunteers must:

e Read, understand and comply with the Child Safe Code of Conduct and the Professional
Standards & Guiding Principles.

e Actin the best interests of children at all times.

¢ Demonstrate professional behaviour consistent with Peak’s values.

e Follow all relevant legislation, policies and procedures.

e Maintain confidentiality and protect sensitive information.

e Report concerns about misconduct, child safety or policy breaches.

Breaches of the Codes

Failure to comply with the Codes of Conduct may result in:

e Performance management

e Disciplinary action

e Termination of employment

e Reporting to relevant authorities where required

Breaches relating to child safety will be managed in accordance with Peak’s Child Protection and
Reportable Conduct procedures.
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Version Control Table

Version Control

Date Released

Next Review

Approved by

Amendment

1

Jan 2014

March 2018

Directors

Amendments to procedures as
needed annually.

March 2018

August 2019

Directors

Version Control table introduced.
Rewritten and edited to reflect
2018 updated Quality Standards.

October 2020

December 2020

Directors

Reviewed with no amendments.
Moved to new document review
timeline.

December 2020

December 2022

Directors

Updated and forms part of new
document ‘Our Guiding Principles
that includes our Philosophy,
Values, Child Safe Commitment,
and our Children’s values.

December 2022

December 2024

Directors

Nil

January 2025

January 2026

Directors

Establishment of Families &
Community Code of Conduct. This
policy now makes specific
reference to Staff and Volunteers.

March 2026

March 2027

Directors

Clear explanation that 2 codes of
conduct now exist and operate
together. The two codes are now
summarised in this policy.
Responsibilities of Staff
Volunteers & management
referenced. Consequences of
breach added.
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