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We pay our honour and respect to the
Elders past, present and those emerging,

as this land is, was, and always will be,
Traditional Custodian Land.

Acknowledgement
of Country

Peak Sports and Learning would like to
acknowledge and pay our respect to the

Traditional Custodians of the Land on
which our centres operate on.
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Paramount Consideration

At Peak Sports & Learning, the safety, rights and best
interests of every child is the paramount consideration. All
staff, volunteers and representatives must ensure that the
wellbeing of children is the paramount consideration in all
decisions, actions and interactions.

This means that the needs and best interests of children
must always come before any other consideration, including
operational, financial or personal interests. Every staff
member shares responsibility for upholding this
commitment and must act in a way that promotes a safe,
respectful and supportive environment for all children in our
care.
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Our Commitment to Child Safety

At Peak Sports & Learning, we are committed to the safety,
wellbeing and empowerment of all children. We strive to
provide a child-safe environment where children are
respected, valued, and encouraged to participate. All
employees, contractors, and volunteers must uphold our
zero-tolerance approach to child abuse and foster a
culture where children are safe, protected, and able to
thrive.
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Our Statement of Commitment
to Child Safety

At Peak we strive to create a culture where our values and practices
guide the attitudes and behaviour of all of our Peak staff. Children’s
health, safety and wellbeing is at the forefront of everything we do and
what we are about. We champion Child Safe values and embed them
into all aspects of our organisational governance. 

At Peak Sports and Learning we commit to providing an environment
that ensures the safety, health and wellbeing of children at all times
and adopt strategies and act to prevent harm to children. 

We commit to ensuring the children feel safe, happy and
empowered in our care
We support and respect all children, as well as our staff
We have a zero tolerance against child abuse and physical violence
and all allegations and safety concerns will be treated very seriously
and consistently with our policies and procedures.
We commit to embedding the Child Safe Standards to help shape
our organisational culture and everyday thinking and practice
We commit to having robust human resources and recruitment
practices to reduce the risk of child abuse by new and existing staff
and volunteers.
We understand we have a legal and moral obligation to contact
authorities when we are worried about a child’s safety, which we
follow rigorously.
We are committed to preventing child abuse by identifying risks
early, and working with appropriate bodies to remove or reduce
these risks.
We are committed to regularly training and educating our staff and
volunteers on child abuse risks.
We are committed to the cultural safety of Aboriginal children, the
cultural safety of children from culturally and/or linguistically
diverse backgrounds, and to providing a safe environment for
children with a disability.
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Child Safe Code of Conduct

This Child Safe Code of Conduct sets out expectations for how
employees should behave around children. This is important to help
prevent children from being harmed. Child abuse takes many forms
and can include physical, sexual and psychological abuse, ill-treatment
and neglect. The glossary in our Child Safe Policy provides more
information about these different types of abuse. This Child Safe Code
of Conduct identifies acceptable child safe behaviours we encourage
all employees to support. It also identifies behaviours we consider
unacceptable. Engaging in unacceptable behaviour is a breach of this
Child Safe Code of Conduct and may result in managerial or
disciplinary action. Some examples of concerning behaviours are also
provided. These are behaviours that on their own may not constitute a
breach of our Child Safe Code of Conduct but together may indicate a
pattern of behaviour that poses a risk to the safety of children.
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Acceptable &
Unacceptable

Behaviours
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GENERAL

Acceptable Behaviours Unacceptable Behaviours

Take all reasonable steps to
protect children, including
completing training and
working transparently.

Respect children’s and
families’ privacy by keeping
child protection concerns
confidential.

Treat all children
respectfully and equally,
regardless of background or
identity.

Report any conflicts of
interest (e.g., outside
relationships or babysitting).
Listen to and value
children’s voices and
respond appropriately.

Be inclusive and promote
cultural safety and diversity.

Follow dress code standards
(uniform, hair tied back).

Work collaboratively to
ensure children’s needs
remain the top priority.

Never condone or
participate in illegal, unsafe,
or abusive behaviour with a
child.

Do not ignore or dismiss
concerns, suspicions, or
disclosures of abuse.
Do not exaggerate,
minimise, or trivialise child
abuse (including jokes).

Do not use hurtful,
discriminatory, or offensive
behaviour or language with
children.

Always report suspected
abuse if you know, believe,
or reasonably should know
it has occurred.

Do not share unacceptable
language, stories, or jokes in
front of children.
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Physical Contact

Acceptable Behaviours Unacceptable Behaviours

Assisting to develop sports
or dance skills or
techniques.

Treating an injury.

Preventing an injury.

Meeting the requirements
of the sport.

Toileting assistance to
children with disability.

Any unwarranted or
unwanted touching with
hands, other body parts or
objects.

Corporal punishment, such
as smacking or other forms
of physical discipline.

Initiating, permitting or
requesting unacceptable
physical contact with a
child or young person, such
as massages or kisses.

Facilitating situations that
unnecessarily result in close
physical contact with a
child or young person, such
as wrestling or tickling.

Undertaking a task of a
personal nature for a child if
they can do it for
themselves, such as
dressing, feeding, personal
grooming or toileting.

Pressuring a child to have
unnecessary physical
contact.
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Out of Hours Work - Conflicts of Interest

Acceptable Behaviours Unacceptable Behaviours

Professional Boundaries:
Maintain professional and
respectful relationships
with all families and
children.

Babysitting: Seek HR
exemption before
babysitting an enrolled
child and keep it separate
from your Peak role.

Personal Relationships:
Declare any personal
relationship with an
enrolled child via the HR
form.

Exemptions: Understand
exemptions are only
granted under low-risk or
controlled conditions.

Disclosures: Report any
changes to personal
circumstances (e.g., new
relationship or related child
enrolment) promptly to HR.

Professional Boundaries:
Engaging in personal or
private activities (e.g.,
babysitting, outings) with
Peak children or families
without disclosure or
approval is not acceptable.

Babysitting: Babysitting an
enrolled child without HR
approval, or while
presenting as a Peak
employee, is not acceptable.

Personal Relationships:
Working at the same service
as a closely related child
without exemption is not
acceptable.

Home Visits: Hosting or
visiting a child enrolled at
Peak at home without
professional or policy-based
justification is not
acceptable.

Disclosures: Failing to
disclose personal
relationships with staff or
families of enrolled children
is not acceptable.
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Using offensive language –
swearing, using racial,
cultural, homophobic or
sexist slurs. 

Being abusive or
intimidating – yelling,
moving into another
person’s personal space,
finger pointing, talking over
the top of others. 

Passive aggressive –
purposely ignoring, isolating
or dismissing others.  

Bullying: Making physical or
psychological threats to
harm another person. 

Interacting with Others

Acceptable Behaviours Unacceptable Behaviours

Using positive, non-offensive
language.

Remaining calm. 

Listening carefully and
addressing issues with a
positive and helpful
attitude. 

Treating other with respect
and fairness.
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Posting in uniform on social media 

Posting any content related to
children, events, or families on
personal social media accounts. 

Communicating privately with
children via text, call, or social media
platforms.

Accepting or sending friend/follow
requests to children or families via
social media. 

Exposing children to violent, explicit,
or otherwise unsuitable media. 

 
Storing or sharing images of
children on personal devices. 

 
Using mobile phones or personal
devices for non-approved reasons
during shifts. 

Sharing private or confidential
information about families or
colleagues online or via messaging. 

Engaging in or enabling harassment,
bullying, or inappropriate comments
through digital platforms. 

Taking photos/videos of children
without both guardian and child
consent. 

Allowing visitors or non-staff to take
photographs of children without
formal authorisation 

Technology & Social Media

Acceptable Behaviours Unacceptable Behaviours

Uses only service-approved devices
and communication platforms to
interact with children and families. 

Allows children supervised access to
devices for educational/homework
purposes, limited to 30 minutes and
with parental permission. 

Uses Peak-owned devices only to
take photos/videos, with
appropriate child and guardian
consent. 

Stores photos securely on Peak
platforms such as Storypark,
avoiding public or personal devices. 

Follows the Social Media, Use of
Images, and Child Safe Environment
policies at all times. 

Reports accidental exposure to
inappropriate content or online
incidents to supervisors and families
promptly. 

Staff leave personal phones in
designated areas unless granted
permission for emergency use. 

If a child needs to contact a parent,
they must do so through the centre
phone, not a personal device. 

Actively supervising children during
screen time to ensure content
remains appropriate. 
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Vaping.  
 

Providing children with
alcohol, drugs, tobacco or
pornography. 

 
Working or attempting to
work while intoxicated or
under the influence of illegal
drugs. 

 
Drinking alcohol, taking
illicit drugs, possessing or
distributing pornography
while working with children
(including on field trips,
excursions or any other
offsite work). 

 
Taking explicit photographs
of children. 

 
Showing children pictures,
animations, images or
websites of an inappropriate
or adult nature. 

 
Discussing with children
topics of an adult or
sexualised nature, including
telling adult jokes.

Alcohol, Recreational Drugs and Child
Abuse Images 

Acceptable Behaviours Unacceptable Behaviours

Attending work well-rested,
and free from the influence
of alcohol or drugs. 

Adhering to our drugs
tobacco and vaping policy. 

Adhering to our electronic
devices policies. 

 
Using only age-appropriate,
educational content when
engaging children in digital
media. 

 Immediately reporting any
suspected exposure to
inappropriate content or
materials.
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Giving individual gifts to
specific children without a
professional reason.  

Giving a child gifts, food,
money, attention or
affection in exchange for
something inappropriate is
not acceptable.

 
Being alone with a child
when there is no
professional reason for
doing so. 

 

Gifts & Benefits

Acceptable Behaviours Unacceptable Behaviours

Giving group-based or
centre-wide items (e.g.,
shared snacks, books, or
resources) with prior
approval from leadership. 

Participating in structured,
centre-run recognition
programs (e.g., term awrds)
that treat all children
equitably. 

Maintaining respectful
relationships with children
and families without
offering personal favours,
financial assistance, or gifts.
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Concerning Behaviours 

These actions may not breach the Code in isolation but could indicate
grooming or boundary violations when part of a pattern: 

Regularly spending time alone with one child. 
Giving gifts or treats to select children. 
Encouraging secrets or private conversations with children. 
Showing consistent preference or favouritism. 
Asking children to keep secrets.
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Inappropriate Conduct

Under the Education and Care Services National Law it is an offence
to subject a child to inappropriate conduct. 

What is Inappropriate Conduct? 
Inappropriate conduct is any behaviour that a reasonable person
would consider unsuitable in an education and care environment.

This may include behaviour that:
Is inconsistent with accepted education and care practices
Does not consider a child’s age or developmental stage
May cause emotional, psychological or physical harm
Is aggressive, sexualised, intimidating or disrespectful

Inappropriate conduct can occur:
In person, through words, tone or actions
Online or through digital communication
Directly or indirectly (including exposure to inappropriate content
or conversations)
As a one-off incident or a pattern of behaviour over time
Through action or inaction (e.g. ignoring a child’s needs)
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Inappropriate Conduct

Examples of Inappropriate Conduct
The following behaviours may be considered inappropriate conduct
(not exhaustive):

Towards Children
Humiliating, threatening or intimidating a child
Using aggressive tone, yelling or hostile language
Making insulting, degrading or dismissive comments
Engaging in unnecessary, intrusive or overly personal physical
contact
Initiating or encouraging kissing or inappropriate touch
Force-feeding or physically controlling a child in a non-safe
manner
Taking photos or videos of children in vulnerable situations (e.g.
toileting)
Communicating privately with children via digital platforms
Showing favouritism, encouraging secrecy or isolating a child

In the Presence of Children
Engaging in aggressive arguments or hostile behaviour between
adults
Using inappropriate, sexualised, discriminatory or offensive
language
Discussing adult topics that are not appropriate for children
Speaking negatively or disrespectfully about children, families or
colleagues
Exposing children to inappropriate content (verbal, visual or
digital)
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Internal & External
Reporting, Criminal

Offences & Penalties
for Breach



Peak Sports & Learning Child Safe Code of Conduct  Page 17

Internal & External Reporting
Obligations 

All staff, volunteers, families and community members are
encouraged to speak up if they have concerns about the safety of
children. Complaints about a breach of this Child Safe Code of
Conduct must be reported to your Supervisor, your Service Support
Manager or to the Human Resources Manager. Refer to your
Induction Handbook for contact details, or call 1300 467 325 to
connect to the relevant contact. 
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Protected Disclosures

Peak Sports & Learning is committed to creating a safe, transparent, and accountable
environment where all concerns relating to child safety, misconduct, or serious
wrongdoing can be raised without fear.

All staff, volunteers, families, and community members have the right to make a
protected disclosure if they have reasonable grounds to suspect that conduct has
occurred which:

places a child’s safety, health or wellbeing at risk
involves inappropriate conduct toward a child
breaches child protection laws, policies, or procedures
constitutes serious misconduct, illegal activity, or systemic risk

Disclosures can be made internally to:
Supervisor or Service Support Manager
Human Resources Manager
Approved Provider

Disclosures may also be made to external authorities, including:
NSW ECEC Regulatory Authority
NSW Ombudsman
Independent Commission Against Corruption (ICAC)

Peak Sports & Learning will:
treat all disclosures seriously and investigate them in a fair, timely and confidential
manner
protect the identity of the person making the disclosure where possible
take all reasonable steps to protect individuals from victimisation, retaliation, or
detrimental action
ensure procedural fairness for all parties involved

A person who makes a protected disclosure in good faith will not be subject to
disciplinary action or disadvantage as a result of raising a concern.

All staff have a responsibility to:
report concerns relating to child safety or serious misconduct
maintain confidentiality
cooperate with any investigation process
support a culture where speaking up is encouraged and expected

Further information is available in the Protected Disclosures (Whistleblower) Policy
found on our website.
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Criminal Offences for Not Protecting
Children

An adult in child-related work in an organisation will commit an
offence if they know another adult there poses a serious risk of
abusing a child (under 18 years), and they have the power to reduce
or remove the risk, and they negligently fail to do so. (Section 43B of
the Crimes Act 1900).

All adults in NSW are required to report information to police if they
know, believe or reasonably ought to know that a child (under 18
years) has been abused. (Section 316A of the Crimes Act 1900)

It is also an offence if a child is subjected to inappropriate conduct
(see above definition) - Section 166A Education and Care Services
National Law. 
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Penalties for Staff or Volunteers who
Breach the Child Safe Code of Conduct  

Staff and volunteers who breach our Child Safe Code of Conduct may
be subject to disciplinary action. 

This can include increased supervision, suspension or termination
from the organisation. 
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Our Children’s
Voices: Feeling
Safe at Peak
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I have read this Child Safe Code of Conduct and
agree to abide by it and its terms

Name:  ______________________________________

Signature: ___________________________________

Date: ___________________
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Glossary

Includes bullying, threatening and
abusive language, intimidation,
shaming and name calling, ignoring
and isolating a child, and exposure to
domestic and family violence.

Includes the sexual touching of a
child, grooming, and production,
distribution and possession of child
abuse material.

This is a process where a person
manipulates a child or group of
children and sometimes those looking
after them, including parents, carers,
teachers and leaders. They do this to
establish a position of ‘trust’ so
they can later sexually abuse the child.

Inappropriate behaviour that may not
be as severe as abuse, although could
indicate that abuse is occurring and
would often be in breach of an
organisation’s Child Safe Code of
Conduct, including showing a child
something inappropriate on a phone,
having inappropriate conversations
with a child or an adult sitting with a
child on their lap.

Lack of appropriate care – includes not
providing adequate and proper
supervision, nourishment, clothing,
shelter, education or medical care.

Psychological Abuse (also
known as emotional abuse)

Sexual abuse

Grooming

Misconduct

Lack of appropriate care
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