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Acknowledgement
of Country

Peak Sports and Learning would like to
acknowledge and pay our respect to the
Traditional Custodians of the Land on
which our centres operate on.

We pay our honour and respect to the
Elders past, present and those emerging,
as this land is, was, and always will be,
Traditional Custodian Land.
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Our Philosophy

Here at Peak Sports and Learning, our philosophy is based on the
concepts of FITNESS, EDUCATION & FUN! The three ingredients to
getting children actively involved in sports, literacy and numeracy
and most of all having rewarding, fun experiences whilst in the
process.

We strive to create a welcoming environment of collaboration,
that enables the building of meaningful relationships, with each
individual child, all families and members of the community.

We endeavour to deliver a program that creates stimulating and
enriching educational experiences, encourages fun and inclusive
physical activity and caters to the interests and needs of groups
and individual children. It is our goal that our program meets the
intellectual, moral, social, creative, emotional, and physical needs
of each child.

We believe in order to deliver this program and foster such an
environment, we have to have the right people. We strive to
employ and develop the most exceptional Educators who have a
genuine passion for working with children and the professional
knowledge and exemplary practice to deliver our quality care and
program. .

Peak Sports and Learning strives to provide the highest level of
education and care for each individual child in a warm, nurturing
and safe environment.
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. Overview

This Code of Conduct outlines the professional, ethical and
behavioural standards expected of all employees, volunteers
and representatives of Peak Sports & Learning.

It is our frame of reference for daily decisions, our behaviour
and how we conduct ourselves. It sets out our acceptable legal,
moral and ethical standards.

Matters relating specifically to child safety, professional
boundaries with children, and safeguarding behaviours are
detailed in the Peak Sports & Learning Child Safe Code of
Conduct, which must be read and followed in conjunction with
this document.

Where the Child Safe Code of Conduct provides more specific
guidance, it takes precedence.




L

Responsibilities of Management

¢ Ensure that all employees receive a copy of the Code of
Conduct and any other relevant documents.

e Promote a team spirit.

¢ Proactively communicate and role model standards of
expected behaviour.

e Encourage everyone to share opinions in a free manner and
allow for respectful debate and discussion.

e Ensure any allegations or convictions of a staff member or
volunteer of reportable conduct is responded to immediately
as per Child Protection Policy and to uphold and ensure Child
Safe organisation.

e Address unsatisfactory work performance in an honest, fair and
constructive way and investigate unacceptable conduct.

e Ensure any representatives who disclose information regarding
unacceptable conduct are supported.

¢ Hold self and others accountable always acting in the best
interests of children, employees and Peak Sports & Learning.

-
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Our Children

All staff must follow the Peak Sports & Learning Child Safe Code of
Conduct when interacting with children. This document sets out
detailed expectations regarding professional boundaries, physical
contact, communication, technology use, conflicts of interest, and
safeguarding responsibilities.

®
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Professional Conduct with Collquues

Peak Sports & Learning is committed to fostering a professional,
respectful and collaborative workplace culture. All employees are
expected to:

Professional Relationships and Teamwork
¢ Promote and uphold the standards outlined in this Code of
Conduct and take appropriate action when unethical behaviour

is observed.

e Foster a culture of collegiality, professionalism and mutual
respect.

e Work collaboratively with colleagues to support high quality
outcomes for children and families.

¢ Communicate openly, honestly and respectfully.
e Declare any conflicts of interest.
Collaboration and Continuous Improvement
¢ Recognise and value the diverse strengths, experiences and

perspectives of colleagues.

e Share professional knowledge and contribute to collective
learning and development.

¢ Participate in professional discussions and reflective practice
that support continuous improvement.

e Use constructive processes to resolve differences of opinion and
reach shared understanding.

=
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Professional Conduct with Collquues

Supporting and Developing Others
e Support, mentor and empower colleagues to make positive
contributions to the profession.

¢ Encourage professional growth and development within the
team.

Professional Behaviour
¢ Maintain ethical and respectful interactions both in person
and in online environments.

¢ Follow lawful and reasonable directions from supervisors
and management.

e Accept responsibility for allocated duties and contribute
positively to team outcomes.

¢ Treat all colleagues fairly and respectfully, without
discrimination, harassment or bullying.

e Promote equal opportunity and inclusive workplace
practices.

Workplace Health and Safety
e Contribute to a safe workplace by identifying and

Mminimising hazards and risks.

e Support a culture where safety and wellbeing are prioritised
for staff, children and families.

-
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Engagement with Families, the
Community and Wider Society

Respectful Partnerships with Families
e Respect families’ rights to make decisions about their
children.

¢ Develop respectful relationships with families through
open, honest and supportive communication.

¢ Encourage family engagement and participation in
children’s learning and development.

Inclusive and Culturally Responsive Practice
e Recognise and respect the diversity of families, including
culture, language, family structure, beliefs and customs.

e Demonstrate cultural awareness and responsiveness in
all interactions.

Privacy and Confidentiality

e Respect families’ right to privacy and ensure that
confidential information is protected at all times.

-
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Engagement with Families, the
Community and Wider Society

Community Engagement
¢ Develop an understanding of the local community to
ensure programs respond to the needs and aspirations of
children and families.

¢ Collaborate with community organisations, agencies and
services to support positive outcomes for children and
families.

Advocacy for Children
¢ Promote understanding of the importance of childhood
and the ways children learn and develop.

e Support and advocate for policies and practices that
protect the rights and best interests of children and

families.

¢ Recognise and promote the role of children as valued
contributors to their communities.

-
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Responsibilities
All employees of Peak Sports & Learning are expected to uphold high

professional standards and act in a manner consistent with the organisation’s
values.

Position Responsibilities
Employees are expected to:
e Maintain a current Working With Children Check.

* Disclose any enforcement actions, including suspension, supervision or
prohibition notices or enforceable undertaking, taken against them to the
approved provider, in writing, within 24 hours

* Notify the approved provider, in writing, of any changes to their WWCC or teacher
accreditation or registration within 72 hours, or within 24 hours of becoming
aware of the change. The approved provider will notify the regulatory authority, in
writing, of changes to an educator, staff member, volunteer or visitors WWCC
within 24 hours

e Conduct themselves in a manner consistent with Peak’s values at all times,
including when working offsite, wearing the Peak uniform, engaging on social
media, or interacting with families, colleagues or the wider community.

* Maintain and continually develop the knowledge and skills required to perform
their role effectively.

¢ Exercise sound judgement and make decisions appropriate to their role and level
of responsibility.

e Act with honesty and integrity in all aspects of employment, including
attendance, reporting and the responsible use of leave.

¢ Maintain punctuality and notify management as soon as possible if unable to
attend work or if running late.

e Carry out duties in accordance with relevant legislation, regulations, policies and
procedures.

¢ |dentify hazards or risks and take immediate action in accordance with Work
Health and Safety policies, including reporting incidents and injuries promptly.

* Model quality professional practice and provide constructive feedback and
guidance to support the development of other educators.

e Support organisational improvements and initiatives that enhance the quality of
education and care.
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Professional.Standards &
Responsibilities

All employees of Peak Sports & Learning are expected to uphold high
professional standards and act in a manner consistent with the organisation’s
values.

Professional Presentation
Employees are expected to:
« Maintain a professional standard of dress and presentation wearing full
Peak uniform to every shift.

« Wear appropriate enclosed footwear and identification such as name
badges.

« Maintain appropriate hygiene and use personal protective equipment
(PPE) where required.

Communication and Public Representation
Employees must ensure that communication reflects professionalism and

does not damage the reputation of Peak Sports & Learning.

Employees must:
« Use communication technologies responsibly and respectfully.

« Not engage in unprofessional or inappropriate conduct while in public
and in uniform.

« Refrain from using email, mobile phones, messaging platforms or social
media in a way that could harm, intimidate or negatively affect others.

« Ensure any publicly shared content is appropriate and does not bring
Peak Sports & Learning into disrepute.

« Not make statements to the media or publish information on behalf of
Peak without authorisation.

« Not provide information to government agencies or external authorities
without appropriate approval.
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Fraud and Dishonest Conduct

Peak Sports & Learning has zero tolerance for fraudulent or
dishonest behaviour. Employees must report any suspected fraud
to management immediately.

Fraudulent behaviour may include (but is not limited to):
¢ Obtaining property or financial benefit through deception.
¢ Providing false or misleading information.
¢ Concealing or falsifying records or documentation.
¢ Misusing Peak resources, systems or information.
¢ Claiming hours not worked.
¢ Using Peak funds for personal purchases.
e Using work time for personal gain.

¢ Providing false information in relation to Workers
Compensation claims.

¢ Entering into agreements on behalf of Peak without
appropriate authority.

-
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Conflicts of Interest

A conflict of interest may arise when personal interests interfere
with professional responsibilities.

Employees must:
e Declare any actual, potential or perceived conflicts of
interest.

¢ Seek guidance from management where uncertainty
exists.

e Avoid situations where personal relationships or interests
may compromise professional judgement or the

reputation of Peak Sports & Learning.

Examples of conflicts that must be disclosed include:
e Employment or business relationships with competitors.

¢ Providing babysitting or private services to families
enrolled at Peak.

e Supervising or working directly with close relatives.

¢ Accepting gifts or benefits that may influence decision-
making.

e Participating in recruitment processes involving relatives
or close friends.

-
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Gifts, Benefits and Hospitality

A conflict of interest may arise when personal interests interfere
with professional responsibilities.

Employees must act with integrity when accepting gifts or
hospitality.

e Gifts or hospitality valued over $100 must be disclosed to
management.

e Gifts must not influence, or appear to influence,
professional decisions.

¢ Gifts or hospitality from individuals or organisations
involved in tender or procurement processes must be

declined.

¢ Where uncertainty exists, employees should seek advice
from management.

-
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Privacy & Confidentiality |

Employees must protect the privacy and confidentiality of all
personal information.

Employees are expected to:
e Handle personal information in accordance with the

Privacy Act 1988 and Peak’s Confidentiality Policy.

¢ Only access or share information where authorised and
necessary.

¢ Protect confidential conversations and documentation.

¢ Act immediately if confidential information is accidentally
disclosed.

e Safeguard access to digital systems through secure
passwords and login credentials.

-
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Intellectual Property

All intellectual property created as part of employment with
Peak Sports & Learning belongs to the organisation.

Employees must not:
e Reproduce, distribute or use Peak documents, systems or
Mmaterials outside the organisation without authorisation.

Use of Peak Property

Employees must use Peak resources responsibly and only for
authorised purposes.

This includes:

e Physical assets
Vehicles
Mobile phones and computers
Financial resources
Organisational information

Employees must not remove or use Peak property for personal
purposes without permission and must return all property
upon termination of employment.

> e
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End of Employment Obligations

Confidentiality Obligations

All employees must continue to maintain the confidentiality
of information obtained during their employment, including
after their employment has ended.

This includes, but is not limited to:
¢ Personal information relating to children, families and staff
¢ Internal documents, systems and processes
e Operational, financial or business information

Employees must not disclose, use or share confidential
information without authorisation.

Where there is uncertainty about whether information is
confidential, employees should seek guidance from Human
Resources

Return of Property
Employees must return all Peak property prior to or on their
final day of employment, including (but not limited to):

o Keys

¢ Uniforms and identification (e.g. name badges)
Mobile phones, laptops or other electronic devices
Documents, records, and service materials (physical or
digital)

No copies of Peak property or information are to be retained.
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End of Employment Obligations

Intellectual Property
All intellectual property created during employment remains
the property of Peak Sports & Learning.

Employees must not copy, reproduce or use any materials,
documents, programs or resources developed during their
employment for external use without authorisation.

Removal of Access

Employees must not attempt to access Peak systems,
accounts or information following the end of their
employment.

Professional Boundaries Post-Employment

Former employees must continue to maintain appropriate
professional boundaries with children and families connected
to Peak.

This includes:

e Not using information obtained through employment to
establish personal relationships

e Not contacting children or families for personal, social or
business purposes where this may create a conflict of
interest or risk to child safety

e Complying with all child safe expectations outlined in
Peak’s policies

Non-Solicitation
Employees must not:

e Solicit or attempt to solicit families enrolled at Peak for
private services (e.g. babysitting, tutoring, competing
services)

e Encourage staff to leave Peak to join another organisation

Code of Conduct Professional Standards & Guiding Prin
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Unaccepta?le Conduct

Unacceptable conduct includes, but is not limited to:
e Being under the influence of alcohol or drugs while working or
representing Peak.
e Possessing, using or distributing illegal drugs in the workplace.
¢ Using offensive, abusive or inappropriate language.
e Acting dishonestly or fraudulently.
e Breaching workplace laws or organisational policies.
¢ Breaching confidentiality or privacy obligations.
¢ Behaving in a manner that places themselves or others at risk.
¢ Failing to comply with child protection requirements.
e Disregarding lawful and reasonable directions from management.
e Engaging in bullying, discrimination or harassment.
e Making unauthorised public statements on behalf of Peak.

¢ Misusing organisational systems, information or resources.

e Posting inappropriate, false or harmful comments online about
Peak, colleagues, children or families.

-
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Consequences of a Breach

Failure to comply with the Codes of Conduct may result in:

Performance management

Disciplinary action

Termination of employment

Reporting to relevant authorities where required

Breaches relating to child safety will be managed in accordance with
Peak’s Child Protection and Reportable Conduct procedures.

F
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| have read this Code of Conduct and agree to
abide by it and its terms

Name:

Signature:

Date:

®
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